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Dear Client,
Kindly take the following instructions into high consideration:
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1- RAALC Government transactions LLC is a licensed government
centre from the Dubai Courts to provide government services inter
alia case registration, Smart applications, and Notary public
services through Dubai Court system, marriage registrar services,

and Private notary
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2- The Centre’s role is limited to the online submissions, explaining Slelysdl Twoss ads Ligyus)] eoslolzall @85 e 3S5all 595 sunisy -2
the procedures, the required documents for every submission. The | Joleioll Lle caois 1M tMlolall pledl diglball Olsiiuwally lgbg siss
Client is required to revise his/her submission regularly during 3 o bl 0385 7036 oo Jae pbI 5 I3 M dy)95 dauay dulb dylin
to 5 working days from the submission date on the following link: https://bitly/RAALC :JUl kyll Gasb
https://bit.ly/RAALC The Centre is not liable to updating the loleally sslall 5Lal Gle Juosll Cuani He Jggunon sué jSxoll
Client for any submission.

3- The given WhatsApp or email address over the counter by the oo iSslie iy S gyiSI3l 3ol 9i g,;i oslell @8, UlJ o=l 25 -3
Agent, is designated only for exchanging documents only and the his o3l Ul hsd yawmiae Jolziall &o dosnl Gosde S8
client shall connect with the support team via WhatsApp number | 3Siall 2o Juoloill &lgi8 Gasb e dulb A dylin Jrosll Lle czoiyg
043425006 to verify the submission status. 043425006 @8, wl puslgll oy =

4- The client shall pay the Gov/ Court fees within 2 working days of oo Jac (sxogs SN 8y y8all dagSl P9“’)J| &_.;_, Jolziall Lle Csois-b

the payment notification date to avoid dropping the submission of
the system which may lead to resubmission and repayment for the
centre fees.

It is determined by the court approx.

Case type Court fee

Civil/commercial 2% of the value of the claim

Execution: civil/ commercial |6% of the value of the claim

Execution cheque
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(more than 100.000 AED)
120 AED for

Family cases

objective dispute 6% of the value of the claim

+ 5000.00 Insurance

Labour 6% of the value of the claim
(more than 100.000 AED) G381l poayll ol gg3
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In the event of non-payment for the Appeal registration fees within
two working days of the payment notification, the client, solely, is
liable to the consequences of lapsing the appeal duration, or
dropping off the application from the system.
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The Client has (4) methods to settle the court fees; either by Card
,over the phone call with the cashier, or Cash by showing up at the
Centre ,or Payment link ,or bank account deposit.

aslgll Basb e @l g dnsSodl poanyll slaws 853l ) Jeasll-5
&3l Gasb e d 83380l pgaasll Slasg doasdl S50 ) ssudnl Gasb oe d
s3I 3S5ay Golal Sadl Glanl G glagdl d o8 ool

The Centre is not liable for any payments made without invoice.
Please note that your payment is concerning this application only
and note another application in the future
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You can attend the hearings remotely without visiting the
Government transaction services — please find enclosed herewith
the explanatory file for the remote hearing attendance-

https://www.youtube.com/watch?v=gslomfTQO0c&t=6s
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https://www.youtube.com/watch?v=gslomfTQ00c&t=6s

8- All documents along with any submission should be legally
translated into Arabic
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9- In the application concerning attaching document the client
must inform the judge
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10- the attaching must be 3days before the case hearing.

Sl olelie g liSio of Oilaitane sl Gk dxéll dl> §-10
L 831 e pbl sy dadall sc g0 LS

11- In case of delay more than 5 working days please contact the

WhatsApp number 0551207555

il e Jaidl eloyy Jac pbl 5 oo bl 56 coile 131 -11
Jhids Ol Gugll Gasb e 0551207555

12- In case of Testimony/Ishhad: the court replied to the
applicant in 3-5 days. in case the applicant did not receive a
court reply, he can contact WhatsApp No. 0551207555 and

send the applicant EID with the Ishhad type
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13- The customer is informed of all steps by the employee either
by a flyer (if available) or by explaining the procedure by the
employee. In case that the employee fails of explain the
procedure please contact the number 0564044137

and the client must ask for this application number before

leaving the counter to follow up with this number on the

WhatsApp 043425006
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14- The Remote Communication Channels of the Centre are:

for online requests submitting via the following link:

https://bit.lyv/RAALC

- When you click on the above link, a different numbered
services appear, please enter the required service number

- A token is created for you, so please wait until the
customer service consultant calls your token (the waiting
time sometimes reaches 30 minutes, due to the work
pressure, so we ask you to wait until your token is called)

on WhatsApp and sends you the video call link

- If there is no response within 3 minutes on WhatsApp or
the employee's call, the token will be canceled, and you
should request a new token for a maximum of 3 times per
day from the same number

- Please click on the link sent by the employee on WhatsApp
to open the video call with the employee to verify the
identity of the caller

- The required documents will be sent from your side and the
payment link will be sent to you or a transfer to the IBAN. No:
AE66003001220731792001 After paying the fees, the
employee will start submitting the application directly

- 2% of the invoice value is added for the bank fees.
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15- The Suggestions and complaints channels are:

phone number 600572252 or mobile number :0551207555 or
email address: consult2@raalc.ae

Dear our valued customer, please be informed that the process to
consider you complaints takes (2) working days.
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